Happy Homeowners!

Customer satisfaction is my top priority. That’s why I’m pleased to show you a few of the
comments my recent customers shared in their post-closing questionnaires and other
correspondence. I hope to add YOU to my long list of satisfied customers!

Fred Marquez went above and beyond expectations throughout the whole process, in particular the last 24 hours
before closing.”

“Fred did an outstanding job. Would refer without a second thought.” ~J.D.

“This house is our dream home, and | am so grateful to you Fred!! Thank you SO much.”
~ Laura W. and family

“Fred Marquez (mortgage consultant) was awesome. He was friendly and courteous and helpful. (and patient!)
I had a MSHA/RD loan and never felt like “small potatoes”. Thanks! Fred Marquez helped to make this single
Mom’s dream come true!”

~ Catherine J.

“Fred Marquez was wonderful. Excellent to work with. Never have had such help with mortgages before. Will
definitely recommend him in the future.”

“Fred Marquez from the Kennebunk office is absolutely the best. He takes time with you to explain everything
and does not beat around the bush.”
~ Alicia D.

“Fred Marquez was great. Very reliable, personable, and knowledgeable. Promote him!”

“We were extremely impressed with Fred Marquez and his professionalism and expertise through the whole
process. We would like to thank him for all his help and understanding. He may do loans everyday but we felt
like we were individuals and not just another customer.”

“It was a pleasure to work with Mr. Marquez for the second time. He is a professional from A-Z. 1 really
appreciated his accuracy and timeliness coupled with a balance of tasteful humor.”

“Hey Fred, | just got word that we are clear to close on our home. | just wanted to tell you that if not for you, |
don’t think we would have taken this all the way. Thanks for all your help and encouragement. It meant the
world to us!”

~ Lori B.

“Hi Fred, You are just so great! | appreciate all your help through the whole process—it was much smoother
than | expected. | am grateful for your quick response to all questions I had (even when you were on vacation!)
and just wanted to say thanks. Thanks for doing a great job and thanks for making my dream a reality.”

~ Karen C.

“Fred Marquez in Kennebunk was the best ever!”

For award-winning customer service, call Fred Marquez at 207-636-7313[]



